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 !"#$%&!'()*#+#*)"!&,!+#&-.*/",!0$1&,!+*#1*-'2&,!+*.&,!+#&3,,'&("',!2"!")*(45&!+#'/6#'"!*/!27",!+*,87',",!
87".')"$9",!#*".':"2",!("!#*%'5&!/*)#&+&.')"("!2*!;&#)&!<.*%#*=! ,!2"2&,!>&#"/!1&.*)"2&,!*/!&')&!#*7('?*,!
2*!2',17,,5&!>&1".!,&-#*!&,!2*,"3&,!0$1&,!2"!+#6$1"@!)*(2&!1&/&!+"#$1'+"()*,!2'>*#*()*,!+#&3,,'&("',!2"!
A,)#")0%'"!B"C2*!2"!D"/E.'"!FABDG!2*!H"/+&!I&/!*!2*!7/"!7('2"2*!-6,'1"!2*!,"C2*!FJIBG!2*!B5&!K*&+&.2&=!
<!,*%7'#@!>&#"/!"(".',"2&,!("!+*#,+*1$9"!2"!L*#/*(M7$1"!2*!+#&>7(2'2"2*@!+"#"!'2*($31"#!&,!+#&-.*/",!
0$1&,@!1&/!*,+*1'".!")*(45&!"&!1&()*N)&!*!"&!2',17#,&!2&,!+#&3,,'&("',=!;#&-.*/",!0$1&,!*()*(2'2&,!1&/&!
2*,"3&,!(5&!+&2*/!)*#!7/"!#*,+&,)"!2'1&)O/'1"!*!(5&!*N',)*/!#*,+&,)",!'/*2'")",@!+*2'(2&!2*.'-*#"45&!,&-

-#*!1"/'(L&,!+&,,E9*',!2*!,&.745&@!*N'%'(2&!1#'"$9'2"2*!*!2*1',?*,!2*!.&(%&!".1"(1*@!1&/!"9".'"45&!1&(P(7"=!
<,!>".",!2&,!+#&3,,'&("',!"+&()"#"/!+"#"!+#&-.*/",!0$1&,!#*."$9&,!Q!2*/"(2"@!"&,!+#&1*,,&,!2*!)#"-".L&!*!
"&!,',)*/"!2*!,"C2*=!
0-1-2!-%345-2(R!S$1"=!<)*(45&!+#'/6#'"!Q!,"C2*=!;*,,&".!2*!,"C2*=

.(%+/(6

7(!/(68+"4-&'(&)!$91(/-%&8"4$%&)(!4,9,'$%&)$!&)!$:(%,$6-1(%&'(&1-&-;(64,<6&)!,/-!,-

A.!"#P17.&!'()*#+#*)"!+#&-.*/",!0$1&,!+*#1'-'2&,!+&#!+#&>*,'&(".*,!2*!."!")*(1'T(!+#'/"#'"!*(!2&,!'(9*,$%"-

1'&(*,!17".')"$9",!#*".':"2",!*(!."!#*%'T(!/*)#&+&.')"("!2*!;&#)&!<.*%#*=!K&,!2")&,!2*!.",!2&,!'(9*,$%"1'&(*,!
>7*#&(!1&.*1)"2&,!*(!&1L&! #*7('&(*,!2*!2',17,'T(! >&1".! ,&-#*! .&,!2*,"U&,!0$1&,!2*! ."!+#61$1"@! )*('*(2&!
1&/&!+"#$1'+"()*,!"!2'>*#*()*,!+#&>*,'&(".*,!2*!."!B".72!2*!."!D"/'.'"!FABDG!2*!H"/+&!I&/!V!2*!7("!7('2"2!
-6,'1"!2*!,".72!!FJIBG!2*!B5&!K*&+&.2&=!K&,!2")&,!>7*#&(!"(".':"2&,!*(!."!+*#,+*1$9"!2*!."!L*#/*(07$1"!2*!
+#&>7(2'2"2!+"#"!'2*($31"#!.&,!+#&-.*/",!0$1&,!1&(!")*(1'T(!*,+*1'".!".!1&()*N)&!V!".!2',17#,&!2*!.&,!+#&>*-

,'&(".*,=!;#&-.*/",!0$1&,!*()*(2'2&,!1&/&!2*,"U&,!(&!+7*2*(!)*(*#!7("!#*,+7*,)"!2'1&)T/'1"!V!(&!*N',)*(!
#*,+7*,)",!'(/*2'")",@!+'2'*(2&!2*.'-*#"1'T(!,&-#*!.&,!+&,'-.*,!1"/'(&,!2*!,&.71'T(@!*N'%'*(2&!1#*"$9'2"2!
V!2*1','&(*,!2*!."#%&!".1"(1*@!1&(!*9".7"1'T(!1&($(7"=!K&!L"-."2&!+&#!.&,!+#&>*,'&(".*,!"+7()T!+"#"!+#&-.*-

/",!0$1&,!#*."$9&,!"!."!2*/"(2"@!"!.&,!+#&1*,&,!2*!)#"-"W&!V!".!,',)*/"!2*!,".72=
0-1-9!-%341-2(R!S$1"=!<)*(1'T(!+#'/"#'"!"!."!,".72=!;*#,&(".!2*!,".72=

 9%;!-4;

7(!/(6(+"4%&$:&(;5,4-1&)!$91(/%&)(!4(,2('&9=&)!$:(%%,$6-1%&$:&)!,/-!=&4-!(

XL',!"#$1.*!'()*#+#*)*2!)L*!*)L'1".!+#&-.*/,!+*#1*'9*2!-V!+#&>*,,'&(".,!&>!;#'/"#V!H"#*!Y*".)L!B*#9'1*!'(!)Z&!
87".')"$9*!#*,*"#1L*,@!1&(271)*2!'(!)L*!/*)#&+&.')"(!"#*"!&>!;&#)&!<.*%#*=!XL*!2")"!&>!-&)L!#*,*"#1L*,!Z*#*!
1&..*1)*2!'(!*'%L)!/**$(%,!&>!>&1".!2',17,,'&(!1&(1*#('(%!*)L'1".!1L"..*(%*,!&>!+#"1$1*@!Z')L!2'[*#*()!+#&>*,-
,'&(".,!&>!)L*!D"/'.V!Y*".)L!B)#")*%V!&>!H"/+&!I&/!FADBG!"(2!&>!"!+#'/"#V!1"#*!,*#9'1*!&>!B5&!K*&+&.2&=!XL*!
"(".V,',!Z",!".,&!1&(271)*2!'(!)L*!+*#,+*1$9*!&>!2**+!L*#/*(*7$1,@!'(!&#2*#!)&!'2*($>V!*)L'1".!+#&-.*/,@!
Z')L!+"#$17."#!"\*($&(!)&!)L*!1&()*N)!"(2!2',1&7#,*!&>!+#&>*,,'&(".,=!A)L'1".!+#&-.*/,!7(2*#,)&&2!",!1L".-
.*(%*,!1"((&)!#*1*'9*!2'1L&)&/&7,!"(,Z*#,=! (1*!)L*#*!"#*!(&!'//*2'")*!#*,+&(,*,@!2*.'-*#"$&(,!1&(1*#-
('(%!2'[*#*()!+")L,!"(2!,&.7$&(,!"#*!#*87'#*2@!2*/"(2'(%!1#*"$9')V!"(2!2*1','&(,!&>!*N)*(2*2!#"(%*!"(2!
$/*@!Z')L!1&($(7&7,!*9".7"$&(=!XL*!"(".V,',!&>!)L*!+#&>*,,'&(".,!2',1&7#,*,!+&'()*2!&7)!*)L'1".!+#&-.*/,!
#*.")*2!)&!2*/"(2@!+#&1*,,*,!&>!Z&#]!"(2!)&!)L*!L*".)L!,V,)*/=
>(=&?$!'%R!A)L'1,=!;#'/"#V!L*".)L!1"#*=!Y*".)L!+*#,&((*.=

7(!/(6@+"4-&'$%&)!$91(/-%&8"4$%&)(!4(9,'$%&)$!&

)!$A%%,$6-,%&'-&-;(6BC$&)!,/D!,-

<+#&9"45&!HA;!(^!_`abccd!*!(^!beabccf

EF& g&7)&# #&87*W7(%*,hL&)/"'.=1&/! 2. i*,)#"(2" #">"*.",1L"*>*#hL&)/"'.=1&/ 3.! i*,)#"(2"& 1"#.',*#2(hV"L&&=1&/=-#& & GF 
j#"27"(2"!/']"*."-",,&h%/"'.=1&/ 5. j#"27"(2" 1",,'k,'.&11L'hL&)/"'.=1&/ 6. j#"27"(2" /"#'*..'1,hL&)/"'.=1&/ 7. j#"27"(2" 

#"87*.*.',"/*..&hL&)/"'.=1&/ 8. j#"27"(2" -#7("/*.&,.hL&)/"'.=1&/ 9. j#"27"(2& %7'.L*#/*=)L*&h%/"'.=1&/!l!J('9*#,'2"2*!2&!
m".*!2&!n'&!2&,!B'(&,!FJ(','(&,G@!B5&!K*&+&.2&anB@!I#",'.= 

H$!!(%)$6'@64,-

o&,0!n&87*!o7(%*,!p!H"'N"!;&,)".!qcq!FJ(','(&,G=!HA;!erccqpesc!B5&!K*&+&.2&anB@!I#",'.=

g*1."#"/!(5&!L"9*#!1&(t')&!2*!'()*#*,,*=
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 ! "#$%&'(! )*! (+(,#-$.! '$/! "(-0(+01! 21-0314(!

$-!53$",1/(-!%&'$-!2$!(/"#1+01!6$-5#0(,(37!21-1+-

8$,81+2$! #+-03./1+0(,! 0193#'$! #21+&:'(2$! '$/! $-!

03(2#'#$+(#-! 53#+';5#$-! 2(! "#$%&'(! 53#+'#5#(,#-0(<! (.-

0$+$/#(7! "1+1:'=+'#(7! +>$!/(,1:'=+'#(! 1! ).-&?(! 1. 

@--(!/1-/(!21-0314(!+>$!A$#!21-1+8$,8#2(!B.(+2$!21!

B.1-0C1-!%&'(-!2(!(01+?>$!53#/*3#(7!5$#-!+>$!-1!5$21!

(5,#'(3!$!/1-/$!&5$!21!(+*,#-17!-1)(!5$3B.1!(!'$+:-

D.3(?>$!2$-!53$",1/(-!%!2#813-(7!-1)(!5$3B.1!$!-13-

8#?$!-1!$3D(+#4(!(!5(3&3!21!./(!,9D#'(!2#A131+'#(2(E!

@/!FGHI7!'$/!(!31(,#4(?>$!2(!J$+A13=+'#(!21!

 ,/(K 0(7!(!(01+?>$!53#/*3#(!0$3+$.K-1!A$'$!'1+03(,!

2(-!(?C1-!1/!-(L21E!M/!'$+'1#0$!"(-0(+01!(/5,$!

#+',.;(!/%0$2$-!(53$53#(2$-!5(3(!D(3(+&3!$!('1--$!

21!0$2$-!$-!'#2(2>$-!($!'.#2(2$!2(!-(L21!/12#(+01!

-138#?$-! #+-13#2$-!+(!31(,#2(21! ,$'(,7!'$+-#213(2$-!

'$/$!$!53#/1#3$!+;81,!21!'$+0(0$!2$!.-.*3#$!'$/!$!

-#-01/(!21!-(L21!2E! !J$+-&0.#?>$!21!FGII!1!(!#/-

5,(+0(?>$!2$!N#-01/(!O+#'$!21!N(L21!PNMNQ!53$/$-

813(/!(! 31$3D(+#4(?>$!2(!2#+R/#'(!2(! (--#-0=+'#(!

S!-(L21!+$!T3(-#,7!1U#D#+2$!2$-!53$:--#$+(#-!+$8(-!

53*&'(-!1!1-03(0%D#(-!21!03("(,6$E!V1--1!'$+01U0$7!

1/13D1/!B.1-0C1-!21!$321/!%&'(7!31,('#$+(2(-!S!

,9D#'(!21!$3D(+#4(?>$!2$-!53$'1--$-!21!03("(,6$!3.

 !(--#-0=+'#(!S!-(L217!(0%!1+0>$!'1+03(2(!+(-!

53*&'(-! 6$-5#0(,(31-! 21! '(3*013! '.3(&8$! 1! 2#31-

'#$+(2(! (51+(-! (! 51B.1+(! 5(3'1,(! 2(! 5$5.,(?>$7!

0$3+(K-1! 2#31#0$! 21! 0$2$-! 1! 21813! 2$! @-0(2$7! '$/!

(?C1-!21!12.'(?>$!1!53$/$?>$7! '$/!8#-0(-!S!/1-

,6$3#(!2(!B.(,#2(21!21!8#2(!2(!5$5.,(?>$E!@--(!+$8(!

513-51'&8(!/$2#:'(!(!31(,#2(21!21!03("(,6$!1!1U#D1!

2$-!53$:--#$+(#-!./(!/.2(+?(!21!(&0.21!5(3(!-.(!

'$+'31&4(?>$E!V1--1!;+013#/7!+$8(-!B.1-0C1-!%&'(-!

1/13D1/E! W18#2$! S-! '(3('013;-&'(-! 531-1+01-! +(!

(01+?>$!53#/*3#(7!'130$-!21-(:$-!%&'$-!5$21/!+>$!

-13!513'1"#2$-!'$/$!problemas!51,$-!53$:--#$+(#-E!

 -!-#0.(?C1-!'$&2#(+(-!2(!(01+?>$!53#/*3#(!01+21/!

(!-13!'$+-#213(2(-!/(#-!A*'1#-!B.1!(-!8#81+'#(2(-!+(!

31(,#2(21!6$-5#0(,(37!/(-!+1/!5$3! #--$!21#U(/!21!

1+8$,813!D3(+21!'$/5,1U#2(21!(--#-01+'#(,!3.

@-01! (3&D$! %! A3.0$! 2(! (+*,#-1! 2$-! 2(2$-! 21!

2.(-!51-B.#-(-!B.(,#0(&8(-!21-1+8$,8#2(-!5$3!51--

B.#-(2$31-! 2$! 53$D3(/(! 21! 59-KD3(2.(?>$! PXXYQ!

1/!N(L21!J$,1&8(!2(!M+#813-#2(21!2$!Z(,1!2$![#$!

2$-!N#+$-! PM+#-#+$-Q! -$"31!$-!53$",1/(-!%&'$-!2(!

(01+?>$! 53#/*3#(7! 513'1"#2$-! 5$3! 53$:--#$+(#-! 2(!

@-03(0%D#(!N(L21!2(!\(/;,#(!P@N\Q!21!J(/5$!T$/!1!

21!./(!.+#2(21!"*-#'(!21!-(L21!PMTNQ!21!N>$!]1$5$,-

2$7!'#2(21-!2(! 31D#>$!/103$5$,#0(+(!21!X$30$! ,1-

D317![#$!Y3(+21!2$!N.,!P[NQE!

^-!2(2$-! A$3(/! #+0135310(2$-!+$! -1+&2$!21!

'$2#:'(3!$- 53$",1/(-!%&'$-7!1+01+2#2$-!+(!513--

51'&8(!21!Y3('#(!_7`!'$/$!-#0.(?C1-!B.1!+>$!5$21/!

-13!312.4#2(-!(!2.(-!31-5$-0(-!$5$-0(-!'$/$!-13#(/!

$-!2#,1/(-7!/(#-!53953#$-!21!./(!31(,#2(21!6$-5#0(-

,(37!/(-!'$/$!21-(:$-!B.1!513/#01/!8*3#$-!'.3-$-!

21!-$,.?>$7!1U#D#+2$!21,#"13(?>$!1!5$+213(?>$!5(3(!

1+'$+03(3!$!/1,6$3!'(/#+6$!21!-$,.?>$!B.1!531'#-(!

-13!'$+&+.(/1+01!31(8(,#(2$E!X3$",1/(-!%&'$-!1+-

01+2#2$-!'$/$!21-(:$-!+>$!5$21/!-13!31-$,8#2$-!

'$/!31'1#0(-!53$+0(-7!/(-!1U#D1/!513/(+1+01!'3#(-

&8#2(217!5$3B.1!(! 31-5$-0(! 01/!B.1! -13!21! ,$+D$!

(,'(+'17! -#0.(+2$K-1! (,%/!2(! -$,.?>$! 21! ./! '(-$!

5(3&'.,(3E!

a3(0(K-17!5$3!'$+-1D.#+017!21!./!1-0.2$!613-

/1+=.&'$!B.1!$")1&8(!#+0135310(3!$-!2(2$-!(!5(3-

&3!2$!'$+01U0$!1!2$-!2#-'.3-$-!53$A13#2$-!+(-!2#--

'.--C1-!A$'(#-!-$"31!(!+$8(!,9D#'(!2(!(01+?>$!1!-.(-!

'$+-1B.=+'#(-!5(3(!(!53*&'(!2(!(01+?>$!53#/*3#(E!

X(3(! 0(+0$7! ".-'$.K-1! #21+&:'(3! (! 1/13D=+'#(! 21!

53$",1/(-!%&'$-!1!(5$+0(3!(-!5$--;81#-!2#A131+?(-!

21!-.(!$'$33=+'#(!1/!-138#?$-!2(!@N\!1!21!./(!MTN7!

2#-'.&+2$K$-!(!5(3&3!2$-!31A131+'#(#-!2(!,#013(0.3(E

3(.$'$/$#,-

^!(3&D$!%!./(! #+0135310(?>$!2$-!53$",1/(-!

%&'$-!18#21+'#(2$-!51,(!53*&'(!2$-!53$:--#$+(#-!2(!

(01+?>$!53#/*3#(!(!5(3&3!21!2$#-!1-0.2$-!31(,#4(2$-!

+(! ,#+6(! 21! 51-B.#-(!Vulnerabilidade em saúde e 

 !"#$%&!2$!XXY!1/!N(L21!J$,1&8(!2(!M+#-#+$-<!A 

'()%('*+",-".,')"/..!"0&!.,." )(,".,&.'(%1".,#$%".,

da Estratégia de Saúde da Família (ESF) do Municí-

pio de Campo Bom (RS) e O discurso dos trabalha-

dores de uma unidade básica de saúde (UBS) de São 

Leopoldo (RS) sobre a humanização dos serviços. 

 !51-B.#-(!31(,#4(2(!1/!J(/5$!T$/7!1+031!$-!

(+$-!21!bcc_!1!bccd7!8#-$.!53$2.4#3!'$+61'#/1+-

0$! -$"31! (! 31,(?>$!1+031!"#$%&'(!1! -(L21! '$,1&8(!

(! 5(30#3! 2(! @N\7! +(! 513'15?>$! 2$-! 53$A#--#$+(#-!

(0.(+01-! +(-! 1B.#51-E!  !/10$2$,$D#(! .&,#4(2(! A$#!

1U5,$3(093#(7!'$/!("$32(D1/!B.(,#0(&8(E!X(3(!(!'$-

,10(!21!2(2$-!A14K-1!.-$!2(!0%'+#'(!21!D3.5$!A$'(,7!

0$0(,#4(+2$!$#0$!1+'$+03$-!e!'$/!./(!6$3(!1!/1#(!

4(!5(67+"8-&'$%&)!$9/(5-%&:"8$%&)(!8(9,'$%&)$!&)!$;%%,$6-,%&'-&-.(612$&)!,5<!,-
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 !" #$%&'()"*% %"+",(-".#%/-" 0($%1"%2($ % (-"(-"

%-3!*4(-"56*(-"3$!-!,4!-",%"!-4$%457/%)",%-"3$86*%-"

 (-"3$(9--/(,%/-)",%-"$!:%&;!-".#!"-!"!-4%2!:!*!1"

,("%12/!,4!" !" 4$%2%:<("!",%-" 4$% /&;!-" *#:4#$%/-"

 %"*(1#,/ % !"%4!, / %=">"!-*(:<%" ("1#,/*?3/("-!"

 !#"3($"/, /*%&'(" %"-!*$!4%$/%"!-4% #%:" !"@%A !="

B%$6*/3%$%1"  (-" 7$#3(-" 3$(9--/(,%/-" /,4!7$%,4!-"

 %-" -!4!" !.#/3!-"  (" 1#,/*?3/()" -!7#, (" *$/45$/(-"

 !"  /-4$/2#/&'(" 3($" *(13!4C,*/%)" 4(4%:/D%, (" EF"

3$(9--/(,%/-G"4$C-"15 /*(-)"4$C-""!,0!$1!/$%-)" #%-"

45*,/*%-" !"!,0!$1%7!1"!".#%4$("%7!,4!-"*(1#,/-

 !"#$%&'(& %)*'(+&,%&'#%-.%%/(%& 0$")1&'#2# )31(4 (&

2")5)')%&(&6$% ("#$"1(4 (& ")4%-"# )%+

71&-$484.#')'(&)$&(% .'$&)4 ("#$"9&)&%(2.4-

')&6(%:.#%)&0$#&"()3#;)')&(1&<=$&>($6$3'$9&(4 "(&$%&

)4$%&'(&?@@A&)&?@@B9&(& (5(&6$"&$CD(85$&-)6 )"&$&

'#%-."%$9& %$C"(& )& E.1)4#;)F=$9& '$%&  ")C)3E)'$"(%&

'(&.1)&GH<&(&6"$'.;#"&-$4E(-#1(4 $&6)")&)&-$4%-

 ".F=$&'(&.1)&C#$I8-)&')&%)*'(&6*C3#-)+&,&1( $'$-

3$2#)&0$#&(J63$") K"#)9&-$1&)C$"')2(1&:.)3# )85)+&

,& I-4#-)&6)")&)&-$3( )&'(&')'$%&0$#&)&1(%1)&

'$&(% .'$&)4 ("#$"9&%(4'$&:.(&$%& (1)%&)C$"')'$%&

(1&-)')&2".6$&0$-)3&0$")1&)&(% ") I2#)&L.1)4#;)-

<G<&6 (&$&'#"(# $&M&%)*'(9&)&E.1)4#;)F=$&4$%&6"$-(%-

%$%&'(& ")C)3E$9&4)%&"(3)F/(%9&4)%&6"!8-)%&(&-$1$ 

(#J$&')&I8-)&'$%&%("5#F$%&(1&%)*'(+&N)')&.1&'$%&

6$4 $%&  (5(& '.)%& %(%%/(%& '(& '#%-.%%=$& 0$-)3& 0)-#-

3# )')%& 6$"& '#4O1#-)%9&  $ )3#;)4'$& $# $& (4-$4 "$%&

'(&PEQ@+&R&.4#5("%$&(16S"#-$&0$#&#4 (4-#$4)31(4 (&

'(T4#'$& %(2.4'$& -"# I"#$%& '(& -$16( U4-#)9&  $ )3#-

;)4'$&P@&6"$T%%#$4)#%V&.1&1I'#-$9&'.)%&(40("1(#-

")%9& "U%& I-4#-)%&(1&(40("1)2(19&.1&'(48% )9&.1&

) (4'(4 (&'(&6$" )"#)9&.1&(4-)""(2)'$&'$&)31$J)-

"#0)'$&(&$&2(% $"&')&.4#')'(+&,%&'#%-.%%/(%& 0$")1&

'#2# )31(4 (&2")5)')%&(&6$% ("#$"1(4 (& ")4%-"# )%+

R&4*1("$&'(&(4-$4 "$%&'(&)1C$%&$%&(% .'$%&

0$#& 6"(5#)1(4 (& '(3#1# )'$& )& 6)"8"& ')%&  (1!8-)%&

6"$6$% )%&6)")&'#%-.%%=$9&-$1&)&T4)3#')'(&'(&-$1-

6"((4'("&)&%# .)F=$&(&$&-$4 (J $&(1&:.(&$%&6"$C3(-

1)%& I8-$%& %=$& (5#'(4-#)'$%& 4)& ) (4F=$& 6"#1!"#)+&

R%&'(6$#1(4 $%&)6)"(-("=$&"(0("#'$%&-$1$&W&6)")&

1I'#-$%9&7&6)")&(40("1(#")%9&X&6)")& I-4#-)%&'(&(4-

0("1)2(19&,N<&6)")&)2(4 (%&-$1.4# !"#$%&'(&%)*'(&

(&,Y&6)")&$%&)2(4 (%&)'1#4#% ")85$%+&

Y(&6$%%(&'$%&')'$%&')%&'.)%&6(%:.#%)%&E$.5(&

)& 6$%%#C#3#')'(& '(& -$16)")"& %(.%& "(%.3 )'$%& 6)")&

5("&%(&E)5#)&'#0("(4F)&(4 "(&$%&6"$C3(1)%&I8-$%&')&

6"!8-)&')%&(:.#6(%&'(&.1)&7<Z&(&'(&.1)&GH<&%(1&

7<Z+&[)")&0);("&(%%)&3(# .")&#4 ("6"( )85)&6"$-('(.\

%(&M&)4!3#%(&C)%()')&4)&6("%6(-85)&')&E("1(4U.8-

-)&'(&6"$0.4'#')'(&'(&XE$16%$4&79&:.(&#4 ("6"( )&

$%&')'$%&)&6)"8"&')&0)-8-#')'(&'$&-$4 (J $&(&'$%&

'#%-."%$%&-$4% ".S'$%&4)&'#%-.%%=$&0$-)3&(&$%&'#%-.-

 (&-"#8-)1(4 (&)&6)"8"&'$&"(0("(4-#)3& (K"#-$9&6)")&

)%%#1&-E(2)"&)&.1&4S5(3&1)#%&)6"$0.4')'$&:.(&.3-

 ")6)%%)&$%&%#24#T-)'$%&1)4#0(% $%+&

,& E("1(4U.8-)& '(& 6"$0.4'#')'(& I& -$4%8-

 .S')& 6$"&  "U%& 0)%(%V& P]& )4!3#%(& %K-#$\E#% K"#-)9 4)&

:.)3& $& 6(%:.#%)'$"& 6"$-.")& "(-$4%8 .#"& )%& %# .)-

F/(%&%$-#)#%&'$&-$4 (J $&%K-#$\E#% K"#-$&(&$&(%6)F$&

 (16$")3& :.(& -("-)& $%& 0(4^1(4$%& 6(%:.#%)'$%9&

-$1&5#% )%& )& -$4E(-("&$&1$'$&'(& -$4% ".F=$&')%&

0$"1)%& %#1CK3#-)%9& %#24#T-)'$%&(& %.)%&6(-.3#)"#')-

'(%_&?]& )4!3#%(& 0$"1)3&$.&'#%-."%#5)9& "(0("(4 (&)$%&

$CD( $%&(&(J6"(%%/(%&6"(%(4 (%&4$%&'#%-."%$%&(&4)%&

"(3)F/(%&-$4T2.")')%&(1&0$"1)%&%#1CK3#-)%&(&-$1-

63(J)%& :.(& )6"(%(4 )1& .1)& (% ". .")& )"8-.3)')9&

 )#%&-$1$& (J $9&0)3)%9& #1)2(4%&(&'#4O1#-)%9&)F/(%&

(&6"!8-)%_&Q]& #4 ("6"( )F=$&(& "(#4 ("6"( )F=$9&:.(&

%(&"(0("(&M&-$16"((4%=$&'$&1.4'$&%$-#)3&(&M&-$4%-

 ".F=$&'(&%)C("(%&:.(&6$%%.(1&6$ (4-#)3&-"S8-$&'(&

%(48'$&(1)4-#6) K"#$&7.

,& 0)%(& '(& )4!3#%(& %K-#$\E#% K"#-)& C.%-)& )6"(-

(4'("&$&-$4 (J $&$4'(&$%&')'$%& 0$")1&$C8'$%+&,&

.4#')'(& '(& %)*'(&'(&N)16$&H$1& 0.4-#$4)& %$C& )&

3K2#-)&')&7<Z9&:.(& ")C)3E)&)&6)"8"&'(&.1)&(:.#6(&

#4 ("'#%-#63#4)"9& "(%6$4%!5(3&6$"&.1& (""# K"#$&)'%-

-"# $+ R& 6"$-(%%$& '(&  ")C)3E$& %(& -)")- ("#;)& 6(3$&

) (4'#1(4 $&M&'(1)4')&6"$2")1)')&(&)%&"(.4#/(%&

'(& (:.#6(& $-$""(1& %(1)4)31(4 (+& G1)& 5(;& 6$"&

1U%&$-$""(&.1)&"(.4#=$&'(&#4 (2")F=$&'(& $')%&)%&

(:.#6(%&'(&<)*'(&')&Z)1S3#)&'$&1.4#-S6#$+&,&.4#')-

'(&'(&%)*'(&'(&<=$&>($6$3'$&-(4 ")&%(.%&6"$-(%%$%&

'(&  ")C)3E$&4)&'(1)4')&(%6$4 O4()9&6$#%& 4=$& %(&

(% ". .")&)&6)"8"&')&6("%6(-85)&')&7<Z&̀ &4(%%(&-$4-

 (J $&4=$&%(&(5#'(4-#)1&"(.4#/(%&'(&(:.#6(&(&$& ")-

C)3E$&%(&-)")- ("#;)&6$"&.1)&3K2#-)&#4'#5#'.)3#;)')+

,&%(2.4')& 0)%(&')&)4!3#%(&E("1(4U.8-)& ")-

C)3E)&4)&6("%6(-85)&')&)4!3#%(&0$"1)3&$.&'#%-."%#5)&

6)")&)&:.)3&%(&6$'(1&.%)"&'#0("(4 (%&1( $'$3$2#)%&

#4 ("6"( )85)%&6)")& -E(2)"& M%& -) (2$"#)%&'(&)4!3#-

%(+&R&6"(%(4 (& ")C)3E$&$6 $.&6$"&.83#;)"&)&)4!3#%(&

'(&-$4 (*'$&6"$6$% $&6$"&H)"'#4& 89&:.(&-$4%#'(")&

 "U%& 2")4'(%& ( )6)%V& P]& 6"I\)4!3#%(_& ?]& (J63$")F=$&

 !"#!$%&'()*+,-*.",/0!#)-*1'(,-*.!"(!/2+,-*.,"*.",3--2,$)2-*+)*)4!$56,*."2#7"2)
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.(!/(01+"2-&'$%&)!$34(/-%&5"2$%&)(!2(3,'$%&)$!&)!$6%%,$0-,%&'-&-7(089$&)!,/:!,-

 !"#$%&'($)"&"%'$%$#&*%!" !+"'&+,)%$ !+-"./"(*0&'1*-

2($"&" (*%&'3'&%$45!6"7"3'(#&('$"2!*+(+%&"*$"0$+&" &"

!'8$*(9$45!"&"+(+%&#$:9$45!-"$"+&8,* $;"<,+2$"2!-

 (=2$'"&"&*,#&'$'"&#"0,*45!" !+"2'(%>'(!+"$*%&'(!'-

#&*%&" &=*( !+-"*$"?):#$;" 0$9@+&"$"2$%&8!'(9$45!"

&"2)$++(=2$45!" !+"$2A$ !+"+&8,* !"+&#&)A$*4$+"&"

 (0&'&*4$+" !<+&'B$ $+" *$" $*C)(+&; 3!++(<()(%$* !" &"

$<'(* !" 2$#(*A!"3$'$",#$" (*%&'3'&%$45!"&#"3'!-

0,* ( $ &;" 3!'D,&" *5!" 3&'#$*&2&" &#" ,#$" 3,'$"

 &+2'(45!;"#$+"&E3)(2(%$"+(8*(=2$ !+" (#3)F2(%!+"D,&"

 &3&* &#" !"2!*%&E%!"&" $+"0!'#$+" &"2!#3'&&*-

+5!" &++$"'&$)( $ &6"

7#<$+"$+"3&+D,(+$+"0!'$#"+,<#&: $+"$!"G!-

#(%1" &"H:2$"&#"I&+D,(+$" $"J*(+(*!+;"&#"2!*+!-

*K*2($"2!#"$"L&+!),45!"MNOPNO" !"G!*+&)A!"Q$2(!-

*$)" &"R$? &"SGQR/6

;(%+47-'$%&(&',%2+%%9$

T+"3'(*2(3$(+"3'!<)&#$+">:2!+" $"$%&*45!"3'(-

#C'($"D,&"&#&'8('$#" !+" $ !+" $+" ,$+"3&+D,(+$+"

0!'$#"2! (=2$ !+"3&)$"$*C)(+&" &"2!*%&? !"*$+"+&-

8,(*%&+"2$%&8!'($+U"demanda;"processos de trabalho 

e sistema de saúde6" V++$" 2$%&8!'(9$45!" %'(3$':%&"

2A&8!,"W"#&+#$"+,< (B(+5!" !"&+%, !" &"X!<!)("&"

Y!'%&+"9"+!<'&"!"#&+#!"%&#$;"D,&"&*2!*%'!,"3'!-

<)&#$+">:2!+"*$"'&)$45!" !+",+,C'(!+"2!#"!+"3'!-

=++(!*$(+;"*$"'&)$45!" !+"3'!=++(!*$(+"&*%'&"+("&"*$"

'&)$45!" !+",+,C'(!+"&" !+"3'!=++(!*$(+"2!#"!"+(+%&-

#$" &"+$? &6"V#<!'$"$+"D,&+%Z&+">:2$+"$3!*%$ $+"

*5!"+&[$#"+&#3'&"$+"#&+#$+;"$"2$%&8!'($"demanda 

+(*%&:9$"!+"3'!<)&#$+">:2!+" $+"'&)$4Z&+"&*%'&"!+"

,+,C'(!+"&"!+"3'!=++(!*$(+-"!"3'!2&++!" &"%'$<$)A!;"

$+"D,&+%Z&+">:2$+" $+" '&)$4Z&+"&*%'&"!+"3'!=++(!-

*$(+"&;"3!'"=#;"$+"'&)$4Z&+" &"$#<!+"2!#"!"+(+%&#$"

 &"+$? &6

Q!"D,&"%$*8&"W"3'(#&('$"2$%&8!'($"\" &#$* $"

\"&B( &*2(!,@+&"D,&"!"BF*2,)!"&*%'&"!+"3'!=++(!*$(+"

&"!+",+,C'(!+"3! &"+&'"#$(+"0!'%&"*$"$%&*45!"3'(#C-

'($6"]&B( !"W+"3'^3'($+"2$'$2%&'F+:2$+" !" %'$<$)A!;"

$" &#$* $"%&* &"$"$,#&*%$';"3!(+"!+",+,C'(!+"$2$-

<$#"3'!2,'$* !"!+"+&'B(4!+" &"+$? &"3&)!+"#$(+" (-

B&'+!+"#!:B!+;"%!'*$* !@+&",#" &+$=!">:2!"$%&*-

 &'"$"&++$+"*&2&++( $ &+6 

J#"3'(#&('!" &+$=!">:2!" $" &#$* $;"$3!*-

%$ !"%$*%!"3&)!+"3'!=++(!*$(+" $"J_R"D,$*%!"3&)!+"

3'!=++(!*$(+"  $" VRY;" >" 2!#3'&&* &'" $" 3&++!$" &#"

+,$" (* (B( ,$)( $ &"  ($*%&"  $" 2'&+2&*%&" <,+2$" &"

 $"2!*+&D,&*%&")!%$45!" !+"+&'B(4!+" &"+$? &;"&#"

%! $+"$+"(*+%K*2($+" !"+(+%&#$6"G!*0!'#&"$"0$)$" &"

,#$"3'!=++(!*$);"AC" (=2,) $ &+" &"2!*2&<&'"!"(*-

 (BF ,!"&#"+,$"(*%&8'$)( $ &"&"+(*8,)$'( $ &;"&)(2($-

 !"3&)$" &#$* $" &"$%&* (#&*%!+"D,&" &B&#"+&'"

3'(!'(9$ !+"2!: ($*$#&*%&U

“Essas pessoas têm um sofrimento psíquico, uma 

carência. A proposta é boa, acho que a equipe te-

ria um pouco mais de vontade até de fazer algo por 

essas pessoas, pois eles querem que alguém as es-

cute, alguém que as valorize, mas muitas vezes a 

demanda faz deixar isso de lado para responder ao 

protocolo”"SV" $"VRY/6 

T"3'!<)&#$">:2!"+,'8&"*!"2!*`(%!"&*%'&"$"(*-

 (B( ,$)( $ &" !" +,[&(%!" &"!+"3'!%!2!)!+"  &=*( !+"

3&)!"+(+%&#$6"7"0$)$"$3!*%$"D,&" &B( !"W+"&E(81*2($+"

 !"+(+%&#$"3&' &@+&"$"3!++(<()( $ &" &"3'&+%$'",#"

$%&* (#&*%!"A,#$*(9$ !;"'&++$)%$ !"2!#!"D,&+%5!"

>:2$"*$"'&)$45!"3'!=++(!*$)@,+,C'(!6"I$'$"%$*%!;"!"

,+,C'(!"3'&2(+$"+&'"(*%&'3'&%$ !"&#"+,$+" &#$* $+"

$"3$':'" &"+,$+"2!* (4Z&+" &"B( $;"&0&:B$* !",#$"

3'C:2$"2!!3&'$:B$"&"2!)&:B$"#,):3'!=++(!*$)"10.

V#"2!*%'$+%&" 2!#"$"*&2&++( $ &" &" 2!*+!)(-

 $'" '&)$4Z&+" A,#$*$+"#$(+" 3'^E(#$+;" B&'(=2!,@+&"

*$" VRY" ,#"3'!<)&#$" >:2!" ( &*:=2$ !" 2!#!" (=-

2,) $ &" !+"3'!=++(!*$(+"&#"2!#3'&&* &'"$"*!B$"

 &#$* $" 8&'$ $"3&)!" &+%$<&)&2(#&*%!" &" BF*2,)!"

2!#"!+",+,C'(!+U"aPor outro lado, temos que ter cui-

dado em relação a esse vínculo que se cria, porque 

acho que a maioria das colegas aqui já teve proble-

ma em relação a isso. Eles têm o número do telefo-

ne da unidade. Nem todo o usuário sabe os limites” 

SV" $"VRY/6"7+"%'$*+0!'#$4Z&+"B(B&*2($ $+"3&)!"+&-

%!'"+$? &"$3'!E(#$'$#"!+"+&'B(4!+" !+",+,C'(!+"&;"

2!#"(++!;"#, $'$#@+&"$+"'&)$4Z&+"&*%'&"!+" (0&'&*-

%&+"$%!'&+"&*B!)B( !+"*$"$++(+%1*2($6"

V++&"*!B!"2!*%&E%!;"#$'2$ !"3&)!"3'!%$8!*(+-

#!" !+",+,C'(!+;"8&'!,"*!B$"'&$)( $ &" &"%'$<$)A!"

&"!"0$%!" &"!+"3'!=++(!*$(+"3&'2&<&'&#"&++$+"+(%,$-

4Z&+"2!#!",#"3'!<)&#$">:2!"3! &"'&3'&+&*%$'"$"

*&2&++( $ &"  &" %'$<$)A$'" &+%$" *!B$" 2!*=8,'$45!"

 &" +$? &;"#& ($*%&"3'![&%!+" &"& ,2$45!"3&'#$-

*&*%&;"3!'"&E&#3)!;" 0$9&* !"2!#"D,&"!+"#&+#!+"

%'$*+0!'#&#"+,$"B(+5!"&"'&2!*A&4$#"!",+,C'(!"*5!"
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 !"!#$"#!%&'(!#)* +"!,!-#"./# !"!#/$&')(!#0!1-

(.,!1#,'#,)1')(!/-#!023'/#,'#4),.#'-#(."%5"-#.6'*('#

/! ).7#,./#01801)./#"$,.*2./#11.

9#,'".*,.#'"'16'#,.#0'1 '02:!#,'#$"#01!-

%7'".#,'#/.;,'#<$'#)*/=6.#.#%$/ .#,!#/'14)2!#0.1.#

/$.# 0!//>4'7# 1'/!7$%)7),.,'?# @!*($,!-# .# ,'".*,.#

*'"# /'"01'# 5# .# 'A01'//:!# ,'# $".# *' '//),.,'-#

<$'1# 0'7!# ,'/ !*B' )"'*(!# ,./# 0'//!./# ,!# <$'#

'7./#4'1,.,')1."'*('#01' )/."-#<$'1#0'7.#,'/)*C!1-

".2:!#/!%1'#.#/!7$2:!#0.1.#/'$/#01!%7'"./#!$-#.(5-#

0'7.#.$/D* ).#,.#!C'1(.#,!/#/'14)2!/#,'/'&.,!/#12.

E$)(./# 4'F'/# !/# 01!G//)!*.)/# ),'*=G ."#./#

*' '//),.,'/#'"#/.;,'#,!#$/$H1)!#/)"07'/"'*('#

 !"!# %$/ .# ,'# . '//!# I# (' *!7!6).#"5,) .# 0.1.#

1'/!74'1# /'$#01!%7'".-#"./#<$.*,!#'//./#*' '/-

/),.,'/# /:!# . !7B),./# '# )*('101'(.,./-# ,'/0!*(.#

!# .*/')!# 0!1#  $),.,!# '# .$(!*!").# 12?# J!1# )//!-# !#

01!G//)!*.7# 01' )/.# ,'/'*4!74'1# $"# 4>* $7!# 0.$-

(.,!#0!1#1'7.23'/#,'#/)"'(1).#'#,'#.$(!11'/0!*/.-

%)7)F.2:!-# ,'/'/="$7.*,!# !# ,'/'*4!74)"'*(!# ,'#

1'7.23'/#,'#,'0'*,D* ).?#

9#'C'=4.2:!#,.#,'".*,.#! !11'#*!# !=,).*!#

,!/#.(!1'/#'*4!74),!/-#1'/$7(.,!#,.#)*('1K1'7.2:!#,./#

*' '//),.,'/#'A)/('*('/-#,!/#01!&'(!/#,'#C'7) ),.,'#

,!/#$/$H1)!/#'#,!#0.1.,)6".#,'#.('*2:!# !* '%)-

,!#  $7($1.7"'*('# 0'7!/# "'/"!/?# L'//'#  !*('A(!#

/)"%87) !# /'#"!4'"#!/#01!G//)!*.)/#"$($."'*('#

)"07) .,!/#*'/(.#1'7.2:!-#.)*,.# !*=*6'* ).,!/#0'-

7!/#1' $1/!/#(5 *) !/#'#' !*+") !/#C!1*' ),!/#0'7!#

/)/('".#'"#/$.#0!7>= .#,'#/.;,'?#M!6!-#.#,'".*-

,.#5#/! ).7"'*('#'/(.%'7' ),.-#0!1<$'#,'0'*,'#,!#

 !*('A(!# '"# <$'# '//./# *' '//),.,'/# '/(:!# /'*,!#

 !*/(1$>,./?#N'1)G ."K/'-# (."%5"-# .1D* )./# 1'7.-

 )!*.,./#.!# !=,).*!-#'A)6)*,!#.%'1($1.#'#1'/6.('#

,'# 4.7!1'/# '# 4>* $7!/# <$'#0!//)%)7)('"#*!4./# 1'7.-

23'/# '# *!4!/# /)/('"./# ,'# .('*2:!# '#  $),.,!# <$'#

1'/6$.1,'"#.#)*('61.7),.,'#,.#4),.#B$".*.#OO-OP.

@!*/),'1.K/'#)"0!1(.*('#1'//.7(.1#.#,)"'*/:!#

5= .#,.#,'".*,.-#0!)/#.('*(.1#0.1.#./#/)*6$7.1),.-

,'/#/$%&'=4./#*!# !7'=4!#5#01)!1)F.1#$"#!7B.1#0.1.#

.# 01!,$2:!# '# 01!"!2:!# ,'# /.;,'# )*('61.7-# ,'/.-

G.*,!#!#01!G//)!*.7#.# )*('101'(.1#./#*' '//),.,'/#

 !"#./#<$.)/# /'#,'0.1.#*.#01H= .?#J.1.# (.7-# .#,'-

".*,.#'A)/('*('#,'4'#/'1#.('*,),.#*.#0'1/0' =4.#

,.# /)*6$7.1),.,'# ,!# /$&')(!-# *:!# /$%"'('*,!# (.7#

'A0' (.=4.#I/#*!1".=F.23'/#,!/#01!(! !7!/?#Q//.#

.('*2:!#I#/)*6$7.1),.,'# !*,$F#I#1'/0!*/.%)7)F.2:!#

0'7.#/$.#01801).#/)($.2:!-#,'/"!=4.*,!#.#,'0'*-

,D* ).?#R'//'#"!,!-#!%&'=4.1K/'KH#.#'C'=4.2:!#,.#

B$".*)F.2:!-#.#1'/!7$%)7),.,'#'#.#07'*.#/.=/C.2:!#

,!#$/$H1)!#,.#.('*2:!#01)"H1).? 

9# /'6$*,.#  .('6!1).# .%!1,.# <$'/(3'/# 5= ./#

7)6.,./#.!/#01! '//!/#,'#(1.%.7B!?#9# 786) .#,'#(1.-

%.7B!#,'/'*4!74),.#*.#.('*2:!#01)"H1).#5#,)C'1'*('#

,.#,!#B!/0)(.7#'#,.#'"'16D* ).-#7'4.*(.*,!#!$(1!/#

01!%7'"./# 5= !/?# 9# '<$)0'# 01' )/.# (1.%.7B.1# '"#

 !*&$*(!-#*$".#01H= .#"$7=01!G//)!*.7?#S/#!%&'=-

4!/#/:!# !*/(1$>,!/#'#.7 .*2.,!/#.#0.1=1#,'#01.F!/#

.7!*6.,!/-#'A)6)*,!#$"#0'1G7#,)C'1'* ).,!#,'#01!-

G//)!*.)/#<$'#/.%'"#. !"0.*B.1#!/#$/$H1)!/?##

S# 01)"')1!# ,'/.G!# 5= !# ,!/# 01! '//!/# ,'#

(1.%.7B!#'4),'* ).,!#0'7!/#01!G//)!*.)/#5#.#'A)/-

(D* ).#,'#0!$ !#,)H7!6!#'# !"01''*/:!#'*(1'#!/#

"'"%1!/# ,.# '<$)0'# ,'# (1.%.7B!# ,.# QTU-# 0!)/# !#

(1.%.7B!#'"#'<$)0'#5#!#*!1('.,!1#,!#/$ '//!#,!/#

01! '//!/#,'#(1.%.7B!#V#'*<$.*(!#*.#WXT#'/(.#.)*-

,.#5#$".#<$'/(:!#'"#.%'1(!#.#/'1#,'/'*4!74),.?#

Q//.#  !*/(.(.2:!# .0.1' '# *.# C.7.# ,.# 6'/(!1.# ,.#

WXTY#ZO dia em que a gente conseguir se comuni-

car, a gente vai ser equipe. Mas enquanto a gente 

 !"#$" %&'()*#*&%"+,&*#"#-*".+&/0#1"#) 2$)"#0"#3/4#

a gente não é uma equipe[#\9R#,.#WXT]?#

S#(1.%.7B!#'"#/.;,'#,'4'# .1. ('1)F.1K/'#0'7.#

1'/!7$2:!# ,./# *' '//),.,'/# ,!/# $/$H1)!/-# '# 0.1.#

)//!#.#'<$)0'#,'4'#01'! $0.1K/'#'"#'/(.%'7' '1#$"#

1'7. )!*."'*(!#,'# !!0'1.2:!#'#(1! .#,'# !*B' )-

"'*(!/-#0.$(.,!#0'7!#,)H7!6!#'#*' '//H1).#'/ $(.?#

S/#01!%7'"./#,'#/.;,'#.01'/'*(."K/'#/'"01'#".)/#

 !"07'A!/-#'A)6)*,!#,!/#01!G//)!*.)/#.23'/#)*('1/'-

(!1).)/# !"#'/0>1)(!#,'#'<$)0'#'#.0!)!#,.# !"$*)-

,.,'#0.1.# .# /$.# 1'/!7$2:!?# J!1# )//!-# 5# C$*,."'*-

(.7#!#,'/'*4!74)"'*(!#,'#$".#cultura do trabalho 

vivo 13-#<$'#('"#!#/'$#C! !#01)* )0.7#*:!#(.*(!#*!#

01!,$(!#G*.7#,'#$"#.('*,)"'*(!-#<$'#0!,'#/'1#$"#

'A."'#!$#$".#01'/ 1)2:!-#"./#*.#1'7.2:!#,).786) .#

<$'#/'#'/(.%'7' '#'*(1'#!#$/$H1)!#'#01!G//)!*.7?# .̂7#

1'7.2:!# 01' )/.# 'C'=4.1K/'# '"#  !*&$*(!#  !"# $".#

 .0. ),.,'# ,'# 6'/(:!# ,'"! 1H= .# '# 0.1= )0.=4.#

,./#.23'/# !7'=4./-#/8#0!//>4'7#"',).*('# !6'/(:!-#

*.# <$.7# (!,!/-# 01!G//)!*.)/# '# $/$H1)!/-# /)*(."K/'#

 !*('"07.,!/#'"#/$./#*' '//),.,'/#'#1'/0!*/H4')/#

0'7!#1'/$7(.,!#G*.7#,!#(1.%.7B!#14.

S$(1!# ,'/.G!# 5= !# '4),'* ).,!# 5# .# ,)G $7-

,.,'# '"# '/(.%'7' '1#  !* 1'(."'*('# .# .($.2:!#

.(!/(01+"2-&'$%&)!$34(/-%&5"2$%&)(!2(3,'$%&)$!&)!$6%%,$0-,%&'-&-7(089$&)!,/:!,-
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 !"# $%&'(&"# )!*+',(-.,!"#  &# "$/ &# 012345 6""&"#

7.!8"",!'$,"# $#639#(:*#$#;+'<=!# &#>,%$<=!#&'(.&#

$# )!*+', $ &# &# $# &?+,7&#  &# "$/ &@# $7!,$' !# !"#

,' ,AB +!"#&#$"#;$*B>,$"@#, &'C8)$' !#",(+$<D&"# &#

.,")!@# .&$>,E$' !# !.,&'($<D&"@# 7.&A&'<=!#  &#  !&'-

<$"#&#& +)$<=!#&*#"$/ &5#F"#123# &A&*#7&.*,C.#$#

)!*+',)$<=!#&#!#AB')+>!#&'(.&#!"#"&.A,<!"# &#"$/ &#

&#$#)!*+', $ &@#)!'", &.$' !#$"#",'%+>$., $ &"#>!-

)$,"@# 7!"",G,>,($' !#*&>H!.#?+$>,8)$<=!# !#$(&' ,-

*&'(!#$#7$.C.# $"#'&)&"", $ &"#&#7!(&'),$>, $ &"#

 $#7!7+>$<=!#155#2!'(+ !@#$#;$>$#$#"&%+,.#"+%&.&#?+&#

($>A&E#!"#7.!8"",!'$,"# $#&?+,7&#'=!#)!*7.&&' $*#

(! $"#$"#7&)+>,$., $ &"# !#7$7&># !"#$%&'(&"I

 !"# $%&$%'(%# $%)# *# +',-.*&/# 0"*&(%# 1*2*# 0"/# *-#

agentes têm que ser melhor preparadas. Elas até se 

deparam com situações que não sabem resolver, até 

coisas do sofrimento das pessoas, não só isso, mas 

coisa que não sabem. Aí vem de volta para a equipe, 

geralmente para a enfermeira (...)#-/#.3/--/)#")*#

1%')*45%#)*,-# *6',)%'*(*# /# ")*# /("$*45%# $%&.-

nuada mais aprofundada poderiam resolver. Seriam 

*27/'&*.3*-8#06# $#6394#5 

F"#123#(:*#$#(&' :'),$# &#"&#, &'C8)$.#*$,"#

)!*#$#&?+,7&@#$""+*,' !#7.!%.&"",A$*&'(&#!#*!-

 &>!#G,!*J ,)!#'$# .&"!>+<=!# $"#'&)&"", $ &"# &#

"$/ &@# $)$G$' !# 7!.# "+7&.A$>!.,E$.# ?+&"(D&"# (J)-

',)$"# &  &,K$' !#  &# >$ !# $"# ?+&"(D&"# )+>(+.$,"# &#

"!),!$*G,&'($,"#  $# )!*+', $ &5# 1"",*@# (!.'$L"&#

+*#&')$*,'H$ !.# $"# ($.&;$"# &# >&A$#&# (.$E@# "+G-

*&C !#$!#$"7&)(!#(J)',)!@#7!,"#"&+#"$G&.#)+>(+.$>#

'=!#J#A$>!.,E$ !@# ,8)+>($' !#$# &>,*,($<=!# &#"+$"#

$(.,G+,<D&"#MN@MO. 

P!.#8*@#!# &"$8!#JC)!# $#;$>($# &#7&.8># !"#

7.!8"",!'$,"# 7$.$# (.$G$>H$.# '$#  ,'Q*,)$#  !# 3R3#

.&*&(&# $!# 7.!)&""!#  &# ;!.*$<=!@# 7.!G>&*$#*$,"#

7.&"&'(&# '!#  ,")+."!#  !"# (.$G$>H$ !.&"#  $# 639@#

7!.#)!'8%+.$.L"&#)!*!#'!A$#7.!7!"($# &#(.$G$>H!I#

SNossos próprios colegas da área da saúde não en-

tendem a ESF. Ainda não têm a ideia de um serviço 

diferenciado, diferente de um simples posto onde 

não precisa nem olhar pra cara do médico, sim-

plesmente prescrever exames. Se a gente quer que 

*#6%6"2*45%#7/&9*#/--/#.6%#(/#3,-5%:#*#;/&7/#7/)#

0"/#$%)/4*'#6',)/,'%#6%'#7%(%-#%-#6'%<--,%&*,-:#/)#

nível até da faculdadeT#06# $#63945#

6"(+ !"#$7!'($*#7$.$#$#'&)&"", $ &# &#.&!.-

 &'$.#$#;!.*$<=!#7.!8"",!'$>#"&%+' !#!#)!'(&K(!#

 $"#*+ $'<$"# $#$"","(:'),$#U# "$/ &@#7.!*!A, $"#

7&>$#V&;!.*$#3$',(-.,$#&#?+&#>&A$.$*#U#)!'"C(+,<=!#

&# ,*7>&*&'($<=!#  !# 3R3 17-195# 1#*$,!.,$#  $"# ,'"C-

(+,<D&"# &#&'",'!#&*#"$/ &#$,' $# ;!.*$*#$>+'!"#

$# 7$.C.#  $"#  ,.&(.,E&"#  !#*! &>!# G,!*J ,)!@# )!*#

+*$#A,"=!#;.$%*&'($ $# !#7.!)&""!#"$/ &L !&'<$@#

!.,&'($' !#$<D&"# &#)$.-(&.#*$,"# )+.$CA!# !#?+&#

7.&A&'CA!5#F"# &"$8!"# !# (.$G$>H!#&*#"$/ &# &-

*!'"(.$*#$#'&)&"", $ &# &#&"($G&>&)&.#&"(.$(J%,$"#

?+&#!GW&CA&*#$#;!.*$<=!# &#"+W&,(!"#).BC)!"@#.&X&-

K,A!"#&#).,$CA!"@#)$7$E&"# &# ;$E&.# ;.&'(&#$#7.!G>&-

*$"# &#"$/ &#"&*7.&#*$,"#)!*7>&K!"@#&'A!>A&' !#

?+&"(D&"#"!),$,"@#$*G,&'($,"#&#)+>(+.$,"#20.

3&#!#;!)!# $#$(&'<=!#7.,*-.,$#J#$)!>H&.@#,'(&.-

7.&($.#&# .&"7!' &.#U"#'&)&"", $ &"#)!C ,$'$"#&*#

"$/ &@#?+&#"=!#)!*7>&K$"@#7!,"# &(&.*,'$ $"#7!.#

)!' ,),!'$*&'(!"#7",)!>Y%,)!"#&#"!),!)+>(+.$,"@#!"#

7.!)&""!"# &#(.$G$>H!#7.&),"$*#&"($.#)!'8%+.$ !"#

7$.$#(&'($.# $.#.&"!>+G,>, $ &#$#&""$# &*$' $5#3&#$#

(&.$7:+C)$#7$.$#&';.&'($.#$# !&'<$#'+*#$*G,&'(&#

H!"7,($>$.#7.&),"$#!G& &)&.#$#7.!(!)!>!"# &8', !"#

7$.$#$>)$'<$.#$#)+.$@#$#)>B',)$#&K,%, $#'!"#)+, $ !"#

7.,*-.,!"# 7.&),"$# &"($.# *$,"# $(&'($# U"# *$',;&"($-

<D&"#*+>CA$.,$ $"# $#"+GW&CA, $ &#7!.?+&#!"#,C'&-

.-.,!"# (&.$7:+C)!"#'&)&"",($*#"&.#$)!. $ !"# )!*#

!#+"+-.,!@#7!,"#$)!'(&)&*#'!#"&+#)!C ,$'!#&#)!*#

7.$E!"#>!'%!"@#?+&# &7&' &*@#&*#%.$' &#7$.(&@# &#

"+$#$+(!'!*,$5#1# ,""!#2$*7!"# 21#)H$*$# &#)>B',)$#

$*7>,$ $#!+#)>B',)$# !#"+W&,(!5#

6""$#*$,!.#$(&'<=!#U#"+GW&CA, $ &# !#+"+--

.,!#'!#$(&' ,*&'(!#)>B',)!#&K,%&#+*$#*+ $'<$#'$#

7.Y7.,$#>Y%,)$# !"#7.!)&""!"# &#(.$G$>H!#&*#"$/ &@#

7!,"#$#"+GW&CA, $ &# !#7.!8"",!'$>#($*GJ*#7.&),-

"$#"&.# >&A$ $#&*#)!'", &.$<=!#'$#)!'8%+.$<=!# $#

 ,'Q*,)$#  $"# $CA, $ &"5# 6""$# )!'"($($<=!# $7!'($#

7$.$#!+(.!#)!')&,(!#,*7!.($'(&#7$.$#&'(&' &.#&""&#

;&'Z*&'!I#$# ,;&.&'<$#&'(.&#(.$G$>H!#*!.(!#&#(.$-

G$>H!#A,A!@#7.!7!"(!#7!.#[&.H\#13#]#?+$' !#!#*$.-

)&'&,.!#7.! +E#+*$#)$ &,.$#&#!#)>,&'(&#$#)!*7.$@#!#

(.$G$>H!#*!..&#'!#7.! +(!# A&' , !5#F# (.$G$>H!#J#

*& ,$ !#7&>!#7.! +(!@#&#'=!#7&>$#.&>$<=!5#

F#(.$G$>H!#A,A!@#$!#)!'(.-.,!@#J# &8', !#7&>$#

.&>$<=!#?+&#"&#&"($G&>&)&5#1"",*@#$#.&>$<=!@#&#'=!#

($'(!# !"# 7.!)& ,*&'(!"# &# !"# ,'"(.+*&'(!"@#  &A&#

"&.#$#G$"&# !#(.$G$>H!#A,A!#&*#"$/ &@#?+&#'=!#"&#

 !"#!$%&'()*+,-*.",/0!#)-*1'(,-*.!"(!/2+,-*.,"*.",3--2,$)2-*+)*)4!$56,*."2#7"2)
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 !"#$#%&!'()$ *!$ )!"+'!,$-$.!"!$ /!.!$ %#$!)&(-

*01($!$ ')(2(34!5$ !)$#6#. 3!5$*+.($ 37&0/($ '(83!)0-

1("(5$')(*%9!).($!$')(2(34!$:0:!$#.$')(2(34!$.!)-

'!,$;#*')()<%#$*($)#3(=>!$*>!$%0&*0?/($"#% )#1()$(%$

'#/*!3!&0(%5$.(%$ %(2#)$ /!*@+&()$ *!$ ')(2(34!$ :0:!5$

%#&+*"!$A#)485$ (%$ '#/*!3!&0(%$ "+)(%$ B( ()#34!%C5$

3#:#%D"+)(%$B/!*4#/0.#*'!C$#$3#:#%$B/+0"("!C$22. 

E%$ *#/#%%0"("#%$ #.#)&#*'#%$ #.$ %(F"#$ %>!$

(% #/'!%$"#$&)(*"#$0. !)'G*/0($ ()($($(%%0%'H*/0(5$

 !0%$*!)'#0(.$($!)&(*01(=>!$"!%$%#):0=!%5$0*%'(+)(*-

"!$(=I#%$#$0*'#):#*=I#%$ ()($(3/(*=()$.#'(%$#$!2-

@#J:!%$"#$.0*0.01()5$(@+%'()$#$#:0'()$ )!23#.(%$"#$

%(F"#,$E$/!*?&+)(=>!$"!$%0%'#.($"#$%(F"#$K$+.($

)#% !%'($L%$*#/#%%0"("#%$/!*%')+M"(%  #3!$0.(&0*N-

)0!$%!/0(35$#6 )#%%(%$#.$"#.(*"(%$#.$ #).(*#*'#$

')(*%9!).(=>!$#$"0*(.0%.!,$E$!)&(*01(=>!$%0%'H.0-

/($"!%$%#):0=!%$"#$%(F"#$ ()($)#% !*"#)$L$"#.(*"($

.#"0(*'#$ )!/#%%!%$"#$')(2(34!$/!*%J'+0<%#$/!.!$

!$'#)/#0)!$"#%(?!$KJ/!,

-$%0%'#.($"#$%(F"#$9!0$ 3(*#@("!$ ()($)#%!3-

:#)$(%$*#/#%%0"("#%$#.$%(F"#$/!.!$+.$"0)#0'!$"!$

+%+N)0!$#$+.$"#:#)$"!$O%'("!5$!$P+#$#60&#$*!:($37-

&0/($!)&(*01(/0!*(3$#$*!:!%$ ()("0&.(%$&#)#*/0(0%,$

O%%($ .#*'(30"("#$ 0*%'(+)($  )NJ/(%$ 0*K"0'(%5$ 3#-

:(*'(*"!$"#%(?!%$KJ/!%$!)0&0*(0%5$Q 0/!%$"#$+.($

.+"(*=($ ()("0&.NJ/(,$O.2!)($/!.$37&0/(%$"09#-

)#*'#%5$'(0%$"#%(?!%$( ()#/#.$'(*'!$*($ORS$P+(*'!$

*(%$TUR5$4(@($:0%'($P+#$(%$"0?/+3"("#%$ #)J*#*'#%$

(!$%0%'#.($%>!$(%$.#%.(%,$

-$A0*0%'K)0!$ "($ R(F"#$  )#/!*01($  )!&)(.(%$

#% #/M?/!%$"#$ )#:#*=>!$#$"#$')('(.#*'!$"!%$(&)(-

:!%$.(0%$9)#P+#*'#%$L$%(F"#,$;!*'+"!5$(%$/!.+*0-

"("#%$*#/#%%0'(.$ )!&)(.(%$P+#$('#*"(.$(%$%+(%$

*#/#%%0"("#%$  )7 )0(%5$ P+#$ L%$ :#1#%$ *>!$ %#$ 0"#*-

J?/(.$ /!.$(%$  )#%/)0'(%$ !?/0(3.#*'#,$ V!)$ 0%%!5$ !$

%0%'#.($'#.$P+#$#%'()$('#*'!$(!$/!*'#6'!$/!*/)#'!5$

(. 30(*"!$/!*4#/0.#*'!%$%!2)#$(%$)#(0%$*#/#%%0"(-

"#%5$(%$/()(/'#)M%J/(%$"($/!.+*0"("#$('#*"0"($#$($

/!. 3#60"("#$%(*0'N)0($"!$3!/(3$23,$W(3$9('!$( ()#/#$

*($9(3($"#$+.($'K/*0/(X

“Não existe grupo e ninguém sabe como lidar com 

os problemas mais comuns de Campo Bom: a obe-

sidade, o estresse, a dor de coluna, provocados pelo 

ambiente de trabalho da fábrica de calçados. Nós de-

veríamos estar preparados para essas coisas e parar 

 !"#$%&'"()"!*"+,-!'.!/($("!" ,&012%$(3"BW$"($ORSC,$

-%$+%+N)0!%$9(/03.#*'#$( !*'(.$($.N$P+(30-

"("#$"!$RTR5$9)+'!$"!$0.(&0*N)0!$%!/0(3$ )!"+10"!$

 #3($.M"0(5$/)0(*"!$%#*%(/0!*(30%.!$%!2)#$(%$.(-

1#3(%$"!$ %#):0=!$ F230/!,$ O%%#$ 0.(&0*N)0!$ %!/0(3$ K$

+.$"#%(?!$KJ/!$ ()($!$ %0%'#.(,$E$.M"0($ (9#'($ ($

 #)/# =>!$"!%$+%+N)0!%$(/#)/($"!$%0%'#.($(!$ )!-

"+10)$.(0%$*!Q/0(%$%!2)#$!%$"#%:0!%$"!$RTR$"!$P+#$

%!2)#$!%$H60'!%$#$(%$ !%%M:#0%$.+"(*=(%$*!$/#*N)0!$

%!/0(3$"($%(F"# 24. 

W(3$"0%'!)=>!$( ()#/#$/3()(.#*'#$*($%#&+0*'#$

9(3($"($&#%'!)(5$)# !)'(*"!<%#$L$P+#06($"!$+%+N)0!X$

“Veio uma senhora que disse: no mínimo perderam 

meu exame. Daí eu disse, não senhora, a gente não 

perde nada aqui. E ela retrucou: (...) porque SUS é 

assim mesmo”$BEY$"($TURC,$-$ )!23#.($KJ/!$( (-

)#/#$#*')#$!$0*%J'+M"!5$)# )#%#*'("!$ #3!$0.(&0*N-

)0!$%!/0(3$"!$(*J&!$.!"#3!$"#$%(F"#5$:#0/+3("!$ #3($

.M"0(5$#$!$0*%J'+0*'#5$)# )#%#*'("!$ #3($*!:($ )!-

 !%'(5$.(0%$9!/("($#.$(=I#%$"#$ )!.!=>!$#$#"+/(-

=>!$#.$%(F"#$25. 

E$ 9(3'($ "#$ #%'(2030"("#$ #$ (%$ /!*%'(*'#%$ ')!-

/(%$ "!%$ .#.2)!%$ "($ #P+0 #$ "0?/+3'(.$ !$ #%'(2#-

3#/0.#*'!$"#$ :M*/+3!$ )760.!$#$"+)("!+)!$ /!.$!$

+%+N)0!,$Z#%'#$')(2(34!5$!%$ )!?%%0!*(0%$"($ORS$)#-

 !)'()(.$#%%#$ )!23#.(X$“O que o pessoal reclama 

muito é que quando eles estão se acostumando com 

o médico ou com a enfermeira, eles saem. O bom 

(!',&"4%&'" (!*-'!"%$*"&"*!(*&"!56,-!7"*&("/8$"

#6/%,$/&7"/8$"4%&3"BW$"($ORSC,$

O%'+"!%$ %+&#)#.$ P+#$ (3&+*%$ "!%$ #3#.#*'!%$

#%%#*/0(0%$ ()($($9!).(=>!$"!$:M*/+3!$/!.$($#P+0 #$

"#$%(F"#$)#9#)#.<%#$(!$)#% #0'!$#$/!. )!.0%%!$"!$

 )!?%%0!*(3$ ()($/!.$($/!.+*0"("#5$2#.$/!.!$($

)#(301(=>!$"#$/!*/+)%!5$!$P+#$/!*')02+0$ ()($($ #)-

.(*H*/0($"!$ )!?%%0!*(3$*($#P+0 #5$#:0'(*"!5$"#%-

%($9!).(5$($)!'(J:0"("#$26.

-%$.+*0/M 0!%$#*9)#*'(.$ )!23#.(%$)#3(/0!*(-

"!%$(!$!)=(.#*'!5$/!. )!.#'#*"!$($(".0*0%')(=>!$

"#$ #%%!(3$#$3#:(*"!$L$2+)!/)(J1(=>!$"($(%%0%'H*/0(,$

Z($ '#*'(J:($"#$ )#%!3:#)$#%%#%$ )!23#.(%5$($&#%'>!$

)#/!))#$L$'#)/#0)01(=>!$"!%$%#):0=!%,$O%%#$9#*[.#*!$

!/(%0!*($(%$/!*%'(*'#%$')!/(%$"!%$ )!?%%0!*(0%$P+#$

*>!$ ')(2(34(.$ *($ 7J/($ "($ )#% !*%(20301(=>!5$ *#.$

#%'>!$/!. )!.#J"!%$/!.$($37&0/($"($ORS,$R#$!$#%-

/! !$K$!$('#*"0.#*'!$ 0*'#&)(3$#$(/!. (*4(.#*'!$

"!$+%+N)0!$#$%+($9(.M30(5$!%$ )!?%%0!*(0%$ )#/0%(.$"#$

'#. !$ ()($#%'(2#3#/#)$:M*/+3!5$*#/#%%N)0!$ ()($!$(3-

.(!/(01+"2-&'$%&)!$34(/-%&5"2$%&)(!2(3,'$%&)$!&)!$6%%,$0-,%&'-&-7(089$&)!,/:!,-
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1(!2(34+"5-&'$%&)!$67(2-%&8"5$%&)(!5(6,'$%&)$!&)!$9%%,$3-,%&'-&-:(3;<$&)!,2=!,-

 !" #$%#$&!'($)*+#,-)(.$/$&#0 #'0'1!23)$%)($(#0-'2)($4$

56$70)*8#6!$4, )$7!0!$)$('(&#6!9$7)'($'" '%#$%'0#&!-

6#"&#$")($70) #(()($%#$&0!*!8:)$;<9$;=.

>5&0)$ 70)*8#6!$ 4, )$ 4$ !$ '"&#0?#0@" '!$ %)($

7)8A, )($ 8) !'($ ")$ ?5" ')"!6#"&)$ %)($ (#0-'2)($ %#$

(!B%#$ 7!0!$ *#"#C '!0$ (5!$  8'#"&#8!$ 7)8A, !.$ D8#($

6!"'?#(&!6$ 70#) 57!23)$ ()6#"&#$ 7)0$ '"&#0#((#($

#8#'&)0#'0)(9$%#6)"(&0!"%)$?!8&!$%#$0#(7)"(!*'8'1!-

23)$7)8A, !$7#8!$6#8:)0'!$#?#,-!$%)($(#0-'2)($E$)$

F5#$4$ 8!0'C !%)$"!$(#G5'"&#$?!8!$%!$64%' !$%!$HIJK$

“Véspera de eleição vocês vão ver a pressão que vai 

ter, os vereadores dizendo que: ah, mas eu vou ligar 

para fulano de tal”  !"#$"%&'()"

*" +,-./01$" $+-23$" +$,$" $" 2040556#$#0" #0" -"

4-250/7-"#0" 5$8#0" 50,9" #0" :$3-9" -" 4-23,-/0" 5-46$/" 0"

$",0:0,;246$"+$,$"$"<54$/6=$>?-"#-5"50,@6>-5"#0"5$8-

#09"0"2?-"-5"+-/AB4-59"CD0"3,$25E,6#01"$5",0E,$5"#-"

565301$"01".020F46-"+,G+,6-)"H550"4-1+-,3$1023-"

#050#D4$"+$,$"$"46#$#$26$9"+-,CD0"2?-" 62402B@$"$"

+$,B46+$>?-9"1$5"-"4-1+$#,6-"0"-"4/60230/651-)"H550"

1-#-"#0"I,05-/@0,J"+,-./01$5".$506$K50"2-" !"#$%&9"

D5$"5D.30,:8E6-5"#-"+-#0,"#0"62LD;246$"0"#05,05+06-

3$"$"-.50,@M246$"#$5"2-,1$59"CD0"@$/01"+$,$"3-#-5)"

N$/"563D$>?-"#0505B1D/$"-"01+027-"+-,"D1$"46#$#$-

26$",05+-25O@0/"2D1"$1.60230"#0",05+-25$.6/6=$>?-"

+-/AB4$"0"$#162653,$B@$"3,$25+$,0230"29.

*D3,-"+,-./01$"PB4-"#-"565301$"P"$":$/3$"#0"

+,0-4D+$>?-"4-1"$"5$8#0"1023$/"#-5"+,-<556-2$659"

+-65"$5"+,0-4D+$>Q05"4-1"-5",05D/3$#-5"CD$2B3$B-

@-5"0"$"+,053$>?-"#0"4-23$5"5?-"+,6-,6#$#0)"R?-"P"

#6F46/"024-23,$,"+,-<556-2$65"4$25$#-5"0"625$B5:06-

3-5"4-1"$5"4-2#6>Q05"#0"3,$.$/7-9"-"CD0"E0,$"$62-

#$"1$65"$2560#$#0"0"#05E$530"0"-4$56-2$"563D$>Q05"

#0",654-"+$,$"-"D5DO,6-"0"-"+,-<556-2$/"S"-4-,,;2-

46$" 0@6#0246$#$"01"#6O/-E-"023,0"D1$"02:0,106,$"

0"D1$"3P4264$9"CD0"50"CD06T$@$"#$"563D$>?-U"“Hoje 

estou cansada, não estou com vontade de trabalhar, 

não aguento”. E eu disse: “Mas tu vai ter que traba-

lhar... Tu vai estar aqui até às 7h”" H"#$"%&'(.

V,0230"$"0550"CD$#,-9"$5"053,$3PE6$5"#0"#0:05$"

5?-"-"$.50230A51-9"$5".,624$#06,$59"-"$55P#6-"+56-

4-/GE64-"0"$5"#01-253,$>Q05"#0"6250256.6/6#$#0"+0-

,$230"-"5-:,61023-"7D1$2-)"W-," 655-9"$"2040556#$-

#0"#0"#0502@-/@0,"053,$3PE6$5"625B3D46-2$65"+$,$"-"

02:,023$1023-"#-"053,0550"023,0"-5"+,-<556-2$65"30.

 !"#$%&'()*&#+,"($#

*5" +,-./01$5" PB4-5" 6#02B<4$#-5" $+-23$1"

+$,$"CD053Q05" 61+-,3$2305"CD0" 6230,:0,01"2$5" ,0-

/$>Q05"053$.0/046#$5"2-"$1.60230"#0"3,$.$/7-9"CD0,"

023,0" -5" +,-<556-2$659" 4-1" -5" D5DO,6-5" -D" 4-1" -"

+,G+,6-" 565301$" #0" 5$8#0)" N$65" +,-./01$5" +-#01"

4-1+,-1030,"$"#62M164$"#0" 3,$.$/7-"01"5D$" ,05-

+-53$"X5"2040556#$#05"#0"5$8#0)

Y"H'V"+-55D6"4$,$430,A5B4$5"05+04A<4$5"#0":D2-

46-2$1023-9"+$D3$#$5"2-"3,$.$/7-"01"0CD6+0"0"2-"

$4-1+$27$1023-"#$5":$1A/6$5"$#54,63$59"#6:0,0230-

10230"#$"%&'"CD0"$302#0"X"#01$2#$"05+-23M20$"

#-" .$6,,-)" Z0550" 1-#-9" -5" 4-2L63-5" 0@6#0246$#-5"

5?-"+04D/6$,05"01"4$#$"1-#0/-"#0"$55653;246$)"R$"

H'V" #053$4$1K50" 4-2L63-5" /6E$#-5" 4-1" -" 3,$.$/7-"

01"0CD6+0"0"-"0T4055-"#0"@A24D/-)"R$"%&'9"-5"4-2-

L63-5"+0,40.6#-5"053?-" ,0/$46-2$#-5"4-1"$"#6<4D/-

#$#0"#0"4-1D264$>?-"0"4-1+,0025?-"023,0"+,-<5-

56-2$65"0"D5DO,6-59"@653-"CD0"2?-"7O"+,-T616#$#0"0"

4-2B2D6#$#0"2$"$55653;246$"CD0"+0,163$"$"6230E,$-

>?-"#-5"1051-5)"[-23D#-9"+0,40.0K50"$"0T653;246$"

#0"4-2L63-5"5010/7$2305"01"$1.-5"-5"1-#0/-5"#0"

$55653;246$"2-"3-4$230"$-5"+,-./01$5"PB4-5",0/$46--

2$#-5"4-1"-"565301$"#0"5$8#0)"

[-1" 055$" 3-1$#$" #0" 4-2546;246$" #-5" +,--

./01$5"PB4-5"#$"$302>?-"+,61O,6$"P"+-55A@0/" 470-

E$," X" 8/B1$" :$50" #$" $2O/650" 70,102;DB4$9" CD0" P"

$",06230,+,03$>?-"89"4D\-"-.\0B@-"P"-"#05+0,3$,"#-"

+-30246$/" 4,AB4-"0" 502B#-"01$246+$3G,6-"#-5"+,--

<556-2$659"CD$2#-"4-1+,002#01"-5" 56E26<4$#-5"0"

-"4-230T3-"#0"5D$5"+,OB4$5"#0"$302#61023-)"*"$,-

BE-"+,-4D,$"+,-+646$,"$-5"+,-<556-2$65"#$"$302>?-"

+,61O,6$"$"-+-,3D26#$#0"#0"50"4-1+,002#0,01"4,6-

B4$10230"01"5D$5"+,OB4$5"$"+$,B,"#-5"+,-./01$5"

PB4-5"+,0502305"2$",0$/6#$#0"#-"3,$.$/7-)"[-1"655-9"

+-#0,?-"+-5646-2$,K50":,0230"$-",05D/3$#-"#-5"50D5"

$302#61023-59" ,0@02#-" $" ,05-/D.6/6#$#0" #0" 5D$5"

+,OB4$5"0"4-23,6.D62#-"+$,$"1D#$2>$5"0" 3,$25:-,-

1$>Q05"2-5"+,-4055-5"0"2-5"50,@6>-5"#0"5$8#0)
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1.  !"#$%"&'()*+(,%-./0!1(234(50-6$7'-81(/!(9:$"(;-8&9/-$"4(<=8(5"#.8>(*8?8."@(ABBA4

2. C-8D"6!.."(*+(E!6/86F"(EGE4(HI!6F=8('0-&J0-"(K(1"L/!4(M6>(C-8D"6!.."(*+(N1$80!.(<+(*8;"I8(*O,+(

P8086%"(2,+(,"0D".%8(HM+(80Q"6-R"/80!14(58.7:$"1(!(1-1I!&"1(/!(1"L/!(68( 0"1-.4(S-8(/!(2"6!-08>(

3-8$0#R@(ABBT4('4(UVUWXAX4

3. Y8;8.-(N*,5+(380I!1(5H,4(P8D"1('86I!1('"0"("(;-89:$">(/8(-6/-D-/#".("8($8.!:D8+(/"(".I"(!1'!$-".--

R"F=8(K("I!6F=8(;J1-$"4(E#6/8(<"L/!4(ABBZ@AT[\]>ATW^^4

4. C0"$-"(_4(NI%-$".($"1!(/!.-;!0":86("6/(/!$-1-86(&"`-6Q4(E!/(G!".I%(,"0!(5%-.814(ABB^@X[^]>AAVW^^4(

5. C0"$-"(_4(E80".(/!.-;!0":86>(I%!(08.!(8a(&!I%8/8.8Q-!1(-6($.-6-$".(!I%-$14(E!/(G!".I%(,"0!(5%-.814(

2001;4(2):223-32.   

6.  0"1-.4(E-6-1I90-8(/"(<"L/!4(G#&"6-R"<b<>('8.7:$"(6"$-86".(/!(%#&"6-R"F=8($8&8(!-c8(680I!"/80(

/"1('0J:$"1(/!("I!6F=8(!(Q!1I=8(!&(I8/"1("1(-61Id6$-"1(/8(<b<4( 0"17.-">(E-6-1I90-8(/"(<"L/!@(ABBZ4(

7. )%8&'186(2 4(M/!8.8Q-"(!($#.I#0"(&8/!06">(I!80-"(18$-".($07:$"(6"(!0"(/81(&!-81(/!($8&#6-$"F=8(

/!(&"11"4(Te(!/4(5!I0f'8.-1>(O8R!1@(ABBg4

8.  "0/-6(*4(H6J.-1!(/!($86I!L/84(*-1;8">(N/-Fh!1(VB@(\ggU4(

9. Y8;8.-(N*,5+(380I!1(5H,4( -89:$"(!("I!6F=8(;J1-$">(#&('!0i.(/81('08;.!&"1(9:$81(D-D-/81('80(!6a!0&!--

081(!(&9/-$81(/8(508Q0"&"(<"L/!(/"(3"&7.-"+(<=8(5"#.8+( 0"1-.4(,"/(<"L/!(5L;.-$"4(ABBZ@AB[X]>\XgBWg4

10. 5-6%!-08(S+(E"j81(SH4(,861I0#F=8(18$-".(/"(/!&"6/">(/-0!-I8(K(1"L/!+(I0";".%8(!&(!k#-'!+('"0:-

$-'"F=8(!(!1'"F81('L;.-$814(S-8(/!(2"6!-08>(,!'!1$Wb!0l@(ABBU4

11. <$%-&-I%(E_+(*-&"(EH_<4(H$8.%-&!6I8(!(D76$#.8(!&(#&"(!k#-'!(/8(508Q0"&"(/!(<"L/!(/"(3"&7-

.-"4(S-8(/!(2"6!-084(,"/(<"L/!(5L;.-$"4(ABBZ@AB[X]>\ZTVWgZ4(

12. <$%0"-;!0(* +(E!6/!1(S C4(P!$!11-/"/!1(/!(1"L/!(!("I!6F=8('0-&J0-"4(M6>(P!&!1(EM +(80Q"6-R"-

/804(<"L/!(/8("/#.I8>('08Q0"&"1(!("Fh!1(6"(#6-/"/!(;J1-$"4(<=8(5"#.8>(G#$-I!$@(ABBB4

13. E!0%?(NN4(<"L/!>("($"0I8Q0"i"(/8(I0";".%8(D-D84(<=8(5"#.8>(G#$-I!$@(ABBV4(

14. ,"&'81(Cm<4(b&(&9I8/8('"0"("6J.-1!(!($8Q!1I=8(/!($8.!:D814(<=8(5"#.8>(G#$-I!$@(ABBB4

15. 3#0."6(5C4(n("Q!6I!($8&#6-IJ0-8(/!(1"L/!(!("('0J:$"(6"("I!6F=8>(".Q#61("'86I"&!6I814(M6>(,"&-

'81(Cm<+(C#!00!08(HO5+(80Q"6-R"/80!14(E"6#".(/!('0J:$"1(/!("I!6F=8(;J1-$">(1"L/!("&'.-"/"(!(

$8&'"0:.%"/"4(<=8(5"#.8>(G#$-I!$@(ABBT4('4(^XTWTV4

16. E"0R"0-( ,o+( 2#6Q!1( 2S+( <!..-( *4( HQ!6I!1( $8&#6-IJ0-81( /!( 1"L/!>( '!0i.( !( a80&"F=84( ,-!6$( <"L/!(

,8.!:D"4(AB\\@\X[<#'.(\]>TV^WTB4

17. ,80;!..-6-(O*+(<"6I81( S*+(nl!/"( <+(C!0%"0I(*E+(N-/I(nS+(<I!-6(<,(!I(".4(P!c81(!(/!1"i81(6"(a80&"-

F=8('08i11-86".(/8(!6a!0&!-084(S!D( 0"1(N6a!0&4(AB\B@X^[Z]>UUUWXB4

18. ,81I"(So<+(E-0"6/"(3HP4(<-1I!&"(L6-$8(/!(1"L/!(!(/"(a"&7.-"(6"(a80&"F=8("$"/p&-$"(/8(!6a!0-

&!-084(S!D( 0"1(N6a!0&4(ABBg@XA[A]>^BBWZ4

19. E80!qW5-0!1(Sn+( #!68(<EO4(30!-0!(!(a80&"F=8('"0"(8(1-1I!&"(L6-$8(/!(1"L/!>(8(!6a!0&!-08+(8(

&9/-$8(!(8(8/86If.8Q84(H$I"(5"#.(N6a!0&4(ABBg@AA[Z]>Z^gWZZ4

20. 3!06"6/!1(2_+(r"D-!0(ME+(,!0-;!..-(EM53+( -"6$8(EG,+(E"!/"(_+(S8/0-Q#!1(E,O4(_-0!I0-R!1($#00--

$#."0!1(!(!1I0"I9Q-"1('"0"("(-&'.!&!6I"F=8(/!(#&"(68D"('08'81I"('!/"QfQ-$"4(S!D(N1$(N6a!0&(

b<54((ABBU@^g[Z]>ZZ^Wg4

21. ,"&'81(Cm<4(<"L/!('"-/!-"4(^e(!/4(<=8(5"#.8>(G#$-I!$@(ABBV4

22. E!0%?(NN4(b&(!61"-8(18;0!(8(&9/-$8(!(1#"1(D".-1!1(I!$68.fQ-$"14(M6I!0a"$!(,8&#6(<"L/!(N/#$4(

2000;4(6):109-16. 

23. <I"0i!./( 4(HI!6F=8('0-&J0-">(!k#-.7;0-8(!6I0!(6!$!11-/"/!1(/!(1"L/!+(1!0D-F81(!(I!$68.8Q-"4( 0"17-

.-">(b6!1$8sE-6-1I90-8(/"(<"L/!@(ABBZ4(

24. n.-D!-0"(O,4(H($8&#6-$"F=8(&-/-J:$"(!(8(1-1I!&"(L6-$8(/!(1"L/!4(M6I!0a"$!(,8&#6(<"#/!(N/#$4(

2000;4(7):71-80. 

25.  "0!&;.-I(C34(,8&'p6/-8(/!("6J.-1!(-61:I#$-86".(!(8#I0"1($800!6I!1>(I!80-"(!('0J:$"4(Ze(!/4(S-8(/!(

2"6!-08>(S81"(/81()!&'81@(\ggT4

26. E86I!-08(EE+(3-Q#!-0!/8(O5+(E"$%"/8(E3H<4(380&"F=8(/8(D76$#.8(6"(-&'."6I"F=8(/8(508Q0"&"(

<"L/!(/"(3"&7.-"(6#&"(#6-/"/!(;J1-$"(/!(1"L/!4(S!D(N1$(N6a!0&(b<54(ABBg@Z^[A]>^UTWXZ4

27. 30"6$8() +(E!0%?(NN4(508Q0"&"(<"L/!(/"(3"&7.-"([5<3]>($86I0"/-Fh!1(/!(#&('08Q0"&"(/!1:6"/8(

K(&#/"6F"(/8(&8/!.8("11-1I!6$-".4(M6>(E!0%?(NN+(E"Q".%=!1(2GE+(S-&8.-(2+(30"6$8() +( #!68(m<+(

80Q"6-R"/80!14(n(I0";".%8(!&(1"L/!>(8.%"6/8(!(!c'!0-!6$-"6/8(8(<b<(68($8:/-"684(<=8(5"#.8>(

G#$-I!$@(ABB^4('4(UUW\AZ4(

28. ,"&'81(Cm<4(S!a80&"('8.7:$"(!(1"6-IJ0-">("(1#1I!6I";-.-/"/!(/8(<b<(!&(k#!1I=8t(,-!6$(<"L/!(

,8.!:D"4(ABBV@\A[A]>^B\WX4

29. E8RR-$"a0!//8(24(H(0!1'861";-.-/"/!(!("($-/"/"6-"(6"("/&-6-1I0"F=8('L;.-$"4(<8$-8.8Q-"+('08;.!-

&"1(!('0J:$"14(ABBA@ZB>gWAA4

30. E!6/!1(Gm +( ,"./"1(H*24( 50J:$"( '08i11-86".( !( 9:$"( 68( $86I!cI8( /"1( '8.7:$"1( /!( 1"L/!4( S!D(

*":68"&(N6a!0&4(ABB\@g[^]>ABWX4(

3-!"2,)-45$&'$%&-+6$!(%&1$&-!"#$

u( 2819(S8k#!(2#6Q!1(80-!6I8#(8(I0";".%8(/!('!1k#-1"+("l#/8#(6"(/-1$#11=8(!(!1I0#I#0"(/8("0:Q8(!(

6"(1#"(0!D-1=8(!($800!F=8(i6".4(S"a"!."(<$%"!a!0(!(,"0.-1!(S-Q86(80-!6I"0"&("(/-1$#11=8+(!1$0-I"(!(

"(80Q"6-R"F=8(/8("0:Q84(n1(/!&"-1("l#/"0"&(6"(/-1$#11=8(!(!1$0-I"(/8("0:Q84

8(!(

S!$!;-/8>(^B4g4\\

S!D-1"/8>(\X4^4\A

H'08D"/8>(\g4^4\A

7(!8(10+"2-&'$%&)!$9:(8-%&;"2$%&)(!2(9,'$%&)$!&)!$<%%,$1-,%&'-&-6(145$&)!,8=!,-


